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February 10,2011
Via US ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12" Streel S.W.
Washington, D.C. 20554

RE: Bannont, LLC d/b/a Deposition Conference Calling Services, lnc.
Fonn 499 Filer ID: 828201
Annual Customer Proprietary Network lnfonnation Compliance Certification;
EB Docket 0.06-36

Dear Ms. Dortch,

Enclosed for filing is the Annual Customer Proprietary Network Infonnation ("CPNI")
Compliance Certification; EB Docket o. 06-36, filed on behalf of BamlOnl, LLC d/b/a
Deposition Conference Calling Services, Inc..

Please acknowledge receipt of this filing by dale-stamping the extra copy of this cover letter and
returning it to me in the self·addressed, stamped envelope provided for that purpose.

Please do not hesitate to contact me at 407-260-1 0II or mark@csilongwood.com if you have any
questions or concerns.

Thank you for your assistance in processing this riling.

Sincerely,

~~=-
Mark G. Lammert, CPA
Tax Preparer for Bannont, LLC d/b/a Deposition Conference Calling Services, Inc.

cc: Bannont, LLC d/b/a Deposition Conference Calling Services, Inc.
file: Bannonl, LLC d/b/a Deposition Conference Calling Services, Inc.- PUC - FCC
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STATE~U: T OF POLICY IN TREATMENT OF
CUSTOMER PllOPRIETARY NETWORK INFORMATIO,-

J. It is BamlOlll. LLC dba Deposition Conference Calling Services, Inc. (hcrc<lfler referred
to as "Bannolll'') policy nollo use CPNJ for any activity Olher than pcmlillcd by law.
Any disclosure of ePNI 10 other parties (such as uniliules. vendors. and agents)
occurs only if it is necessary 10 conduct a ]cgllimotc busmess acti\ II)' related to the
ser.. iccs already provided by the company to the customer. If the Company is not
required by law to disclose the CPNI or If the intended usc does '01 fall wlihin one of
the cal"\-e outs. the Company will first obtain the customer's COl1SCIll prior to using
CP\iI,

BJrnlont folio" s induslry-slUndJrd practices La prevent unauthorized access to CPI\'l by a
persoll other thai the subscriber or Bannon!. Howe\:er. Barmont cannot guarantee that
thc::;e practlces will prevent every unauthorized a1tcmpt 10 access. usc, or disclose
personally idenlifiahle infomlution, Therefore:

A. If an unaulhorized disclosure were 10 occur. Bannont shall provide notIfication of
the breach Within seven (7) (lays to the United Slates Secret Sen'iec ("l'SSS") ilnd
the Federal Bureau of Invcstig:ulOn ("FBI").

B. Bannont shall walt an additional seven (7) days from its gO\ cmmcnt notice pnor
to notifying the affected customers of the breach.

C 'ol\\oithslanding the pro\'isions in subparagraph B above, B. rmont shall not wal!
the additional sc\en (7) da)s to nOllfy its customers if Bannont dctemlincs there
is an immediate risk of irreparable hann to the customers,

D. Bannont shallmumtain records of discovered breache::; for a period of al least two
(2) years.

3. All employees will be [mined as 10 when they :lre, and are not, authori7ed to use CP
upon employment with the Company and annually lhcreaOcr.

A. Specifically. Bamlont shall prohibit its personnel from rcle'1Sing CP:-.l1 bJscd
upon n customer·initlated telephone call C:-I:cept under the follo\\ lOb three (3)
CIf"CwnsI3nccs'

When the customer has pre-cstablished a P:lSS"onJ.

2, When the mfomlation requested by the customer IS to he scnt to the
customer's address of reton.!. or



3 Wh~n BamlOnt calls the customer's telephone number of record and
discusses lhe infonnation with the party inillally identifiC'd by customer
when service was inlll3.ted.

B. Barmonl may usc CPr--.'1 for the..: following purposes:

• To initiatC'. render. maintain. repair. bill and eollcct for sen ICl'S.

• To protect its property nghts: or 10 prolect its subscribers or olht'r canicrs
from fraudulent. abusl\'e • or the unlawful use of. or subscnption to. such
sen'lCes;

• ro prO\-ide Inbound telemarketing. referral or admllislrallve services to
the customer during a customer initillted call and with the customer's
infonllcd consent.

• To market additional services 10 customers thaI =.rc wlthlll the same
catcgories of service to \"hieh the customer already subscnbcs;

• To market sen'ICes fomlcrly known as adjuneHo·basie sen'lces: and
• To markel 3dditlOlml senlccs to customers with the receipt of infomlcd

consenl via the usc ofopt-in or opt-oUI. as applicablc.

J Prior 10 allowing access to Customers' individually identiriablc PNllo Barmonts' jOint
venturers or IlIdcpt:l1dcnl cOl1lractors. Bannont will require. in OKer 10 sali.:guard thlit
infonnation. their entry into both confidentiality agreements Ihal ensure compliance with
this Statcment and shall obtalll opt· in consent frolll a custol11er prior to disclosing the
information. In nddillon. Barmont reqUires all outside Dcabrs and Agents to
acknowledge and certify that they may only use ePNI for the purpose for which that
Information has been provide<.!.

5. Barmont requires e.xpress WOllen JUlhorization from the customer prior 10 dispensing
CI'Nlto nc\\ carriers. except as othem ise required hy law.

(), l3al1llOnt does nOll11ilrkl:t. share or otbenvise sell CPNI infonnauon I.:> all)' third party.

7. Bannonl maintains a record of its own and its aniliah..'S· s:llcs and narketlng campaigns
that usc B:mnollts' customers' ePN!. The record will include 3. descnpuon of each
campaign. the spt.'Cific ePN) that was used in the campaign, and \\hal products and
services \\cre olTered as part of the campaign.

A. Prior conunencem..:nt of a sal\."S or marketing campaign lhat uti hIes CPNI.
Bannonl establishes the status of a customer's CPNI approval The following sels forth
lhe pnlCcclurc followcu by BamlOnl.

• Prior to any solicitation for customer appro\'uJ. Bannan! will notify
customers of their right to rcstoct the use of. disclosure of. and access to
thelrC'P, I.



• BamlOm will use opt~in approval for any instance In whIch BamlOnt must
obtum customer appro\ al prior to using, disclosing. or pemlitung access to
("P'II

• \ customer's approval or disappro\aJ remains in elTc:ct until the customer
rc\okes or limits such appro\ 31 or disapproval.

• Records of approvals arc maimained for at least one Y':llr.
• Bannom provides individual notice to customers wht.:n soliciting approval

to usc, disclose. or pcmut access to CPNL
• The contcnt of Barmont's CPNI notices comply with FCC rule 64.2008

(e).

S. Bannollt has implemented a systcm to obt,lin approval and infonned consent from its
customers prior to the use of ePNI for marketing purposes. This sys.CI11S allows
for lhc status ofa customer's CPNI approval to be clearly established pnor to the
use ofCPNI.

I) BamlOnl has a supervisory fC\icw process regarding compliance With the CPNI rules for
outbound markctinl; situations and will maintain compliance records for at least one year.
SpcclficaJl}. BannOlllS' sales pl.-rsonncl will obtain express approval of an) proposed
outbound marketlllg request for customer approval of the use of CPNI b) The General
Counsel of BamlonL

10. B:mnont notifies customcrs immediately of any account changes, ncludlOg address of
record. 3uthcntic3tion. online account and password related changes.

11 Bannon! may negotiate altcmati,'c authentication procedures for Sl:r.. ices lhal Bamlonl
proviJes to bUSlllCSS customers that havc a dedIcated account representative and u
contmct that spccifi~lly addresses Bannonls' protection ofCI)NI.

\2, BanllOIll is prcp:lfcd !O provide wrillcn notIce Within live business duys (\1 lhe FCC of
an) inslancc \\ here the opt~il1 mechanisms do 110t work properly to such a degree thai
consumcrs inability to opt-in is morc than all :lllomaly.



A:-INUAL 47 C.F.R. S: 64.2010 <cJ CI'NI CERTIFICATION FOR 2011
ED Dockc. 06-36

Date Filed: Jalluary 28. 2011
Name of Company: Bannont, LLC dbn Deposition Conference Calling ServIces. Inc.
Foml 499 Filer 10: 828201
(>,;amc ofSi&'1lutory: L:lrry Edelson-Kayne
Tille of Signalory: CFO

I. Larry EJclson-KJ.)'llc. ccnlfy thai I am an officer of the company named aiJo\c. and acting as
an agent oflhe C001p3.11), thnt I have personal knowledge that the company has cSI;,tblished
oJX'r.Iting procedures th:n arc adequate to ensure compliance with the Commission's CP 'I rules.
Sec -n CF.R. &64 100 I el seq_

AU;Jched to this certification IS an accompanying statement explaining ho\\ the company's
procCllUft.."S ensure that the company is in compliance wilh the requirements ~et forth In section
M 1001 (.( seq. orthe Commission's rules.

Thl,.' company has not taken any acllons (proceeding.... institUlcd or petitions filed by a company at
either Slate commissIons. the coun system. or atlht: Commission against data brokers) against
d3ta brokers In Ihe past year. The steps the company has laken to protect CPNllncluJl..' updallng
Its CPNI practIces and procedurcs and conducting new training designed to cnsure compliance
wltb the FCC's modified ePNI rules.

The company has not receIved any customer complaints in Ihe pasl year concernIng the

un:lLlt'~l'cascof ePNI.

Sign~1./,


